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4. Activation - US Mail/Email (6/30, 7/6, 7/13, 7/20, 7/27) 

Parents/Guardians must call the internet service provider
(ISP) listed in the letter by October 5, 2020. They must
provide their Chicago Connected code, verify their
current home address on file with their child's school,
and schedule their setup.

NOTE: Before contacting the ISP, eligible families are
encouraged to verify the student’s address on record in
Aspen. If the address is inaccurate, the parent/guardian
should contact the student’s school to update the
information.

To learn more about the program, families can visit
cps.edu/chicagoconnected or call the CPS Parent Tech
Support helpdesk at (773) 417-1060 from 7:30 a.m. -
4:30 p.m. Monday-Friday.

Parent/guardian’s Activities

https://cps.edu/chicagoconnected

