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Robocall Script
This is an important message from Chicago Public Schools. 

Mayor Lightfoot and CPS are delighted to inform you that your family qualifies for up to four years of free high-speed internet as part of 
Chicago Connected, a groundbreaking new program created to close the digital divide for Chicago’s families. 

In the coming days, you will receive an email along with a letter in the mail that includes detailed sign-up information. If you sign up for this 
program, subscription costs are covered fully by the program.  Your household was selected based on the primary phone number and
physical address that CPS had on file as of the end of the school year. If you have recently moved, or plan to move in the coming month, 
please contact your school principal to update your address on file. 

Chicago Connected families will be offered additional free digital literacy support by CPS and our community-based partners. If you want 
to learn more about the program, please visit cps.edu forward slash Chicago Connected or call the CPS Parent Tech Support helpdesk at 
(773) 417-1060 from 7:30 a.m. - 4:30 p.m. Monday-Friday.

Robo Text Script
From CPS. Your family qualifies for free high-speed internet through Chicago Connected.  An email and letter with details is forthcoming.  
Visit cps.edu/chicagoconnected or call (773) 417-1060 from 7:30am-4:30pm M-F.

2. Robocall & Robotext (6/29, 7/6, 7/13, 7/20, 7/27) 


